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1.    Mission Statement:  Wayland Baptist University exists to educate students in an academically challenging, learning-focused and distinctively Christian environment for professional success and service to God and humankind.
2.    Course:  MGMT 6310 – {VC-01}, Qualitative Methods
3.    Term: Summer 2017
4.    Professor: Dr. Jan Jones
5.    Office Phone and email: 270-227-9445 / jonesj@wbu.edu
6.   Office Hours, Building, and Location: Home Office / Monday – Friday:  10:00 a.m. – 5:00 p.m. Central Time Zone
7.    Class Meeting Time and Location: Virtual Campus
8.    Catalog Description:  develop skills in designing qualitative research, including choice of research method (focus group and case studies, observational studies, participant observer studies, content analysis and other techniques), nature of data collection and data analysis issues, data interpretation and reporting issues.
9.  Prerequisites: Basic statistics and software literacy
10.  Required Textbook and Resources: 

	BOOK
	AUTHOR
	ED
	YEAR
	PUBLISHER
	ISBN#
	REVIEW

	Business Research Methods
	Bryman & Bell
	4th
	2015
	Oxford
	978-0-19-966864-9
	2017


11.  Optional Book Recommended:  I highly recommend that you purchase this book.  It offers easy-to-understand descriptions of the whole research process and will be useful to you throughout your research process.

Spickard, J. V. (2017).  Research Basics.  Los Angeles: Sage.
12.  Course Outcome Competencies:
Upon completion of this course the student should be able to: 

· Use qualitative research techniques appropriately given the research problem
· Manage data collection using qualitative research techniques in an ethical manner when the research project involves human subjects

· Interpret the results of qualitative research correctly and draw appropriate management conclusions from the study

13.  Attendance Requirements: Must complete assignments each week by the due dates and otherwise be engaged in the course each week.
14. Statement on Plagiarism and Academic Dishonesty: Wayland Baptist University observes a zero tolerance policy regarding academic dishonesty. Per university policy as described in the academic catalog, all cases of academic dishonesty will be reported and second offenses will result in suspension from the university.

15.  Disability Statement: “In compliance with the Americans with Disabilities Act of 1990 (ADA), it is the policy of Wayland Baptist University that no otherwise qualified person with a disability be excluded from participation in, be denied the benefits of, or be subject to discrimination under any educational program or activity in the university. The Coordinator of Counseling Services serves as the coordinator of students with a disability and should be contacted concerning accommodation requests at (806) 291- 3765. Documentation of a disability must accompany any request for accommodations.”
16.  Course Requirements and Grading Criteria:
Students shall have protection through orderly procedures against prejudices or capricious academic evaluation. A student who believes that he or she has not been held to realistic academic standards, just evaluation procedures, or appropriate grading, may appeal the final grade given in the course by using the student grade appeal process described in the Academic Catalog.  Appeals  may  not  be  made  for  advanced  placement  examinations  or  course  bypass examinations. Appeals are limited to the final course grade, which may be upheld, raised, or lowered at any stage of the appeal process. Any recommendation to lower a course grade must be submitted through the Executive Vice President/Provost to the Faculty Assembly Grade Appeals Committee for review and approval. The Faculty Assembly Grade Appeals Committee may instruct that the course grade be upheld, raised, or lowered to a more proper evaluation. 

17.  Tentative Schedule: (Calendar, Topics, Assignments)

Week 1:  Read Chapter 17 of the textbook.  Watch video(s) provided in Week 1 Content Folder.  Topics covered:  Main steps in qualitative; relationship between theory and research; reliability and validity; contrasts between quantitative and qualitative research.
Week 2:  Read Chapters 18, 19 and 20 of the textbook.  Watch video(s) provided in Week 2 Content Folder. Topics covered:  sampling; ethnography and participant observation; interviewing.
Week 3:  Read Chapters 21, 22 and 23 of the textbook.  Watch video(s) provided in Week 3 Content Folder.  Topics covered.  Focus groups; language in qualitative research; documents as sources of data.
Week 4:  Read Chapters 24, 26, 27, 28 and 29.  Watch video(s) provided in Week 4 Content Folder. Topics covered:  qualitative data analysis; quantitative vs. qualitative research; mixed methods research; internet research methods; business research reporting.
Weeks 5 - 11:  Develop and execute a qualitative research plan.
