 [image: image1.jpg]@WAYLAND

BAPTIST UNIVERSITY



 
 VIRTUAL CAMPUS
SCHOOL OF BUSINESS
SYLLABUS (v423)
1.    Mission Statement:  Wayland Baptist University exists to educate students in an academically challenging, learning-focused and distinctively Christian environment for professional success and service to God and humankind.

2.    Course: MKTG 3332 – VC01, Retailing


3.    Term:  Summer 2017
4.    Instructor:  Walter J. DeCastro, D.B.A.
5.    Office Phone Number (205) 862-4625 & WBU Email Address: walter.decastro@wayland.wbu.edu
6.    Office Hours, Building, and Location:  T -W 6:00 p.m. -8:00 p.m. CST. 

7.    Class Meeting Time and Location: Virtual Campus
8.    Catalog Description:  Fundamentals of retail management from a strategic planning perspective.  Environmental influences on retailing, planning function in retailing, and implementation decisions with respect to the major elements of the retail mix: location, financing, merchandise, pricing, advertising and promotion, customer service, retail selling, store layout and design, and managing human resources. Retail information systems and current trends in non-store retailing, especially selling on the Internet.

9.  Prerequisites: MKTG 3312.
10.  Required Textbook and Resources: 

	BOOK
	AUTHOR
	ED
	YEAR
	PUBLISHER
	ISBN#
	UPDATED

	Retailing
	Dunne
	8th
	2014
	Cengage 
	9781-13395-3807
	4/13/15


11.  Optional Materials: None required
12.  Course Outcome Competencies:

· To examine strategic planning in the retail environment

· To discover the principles that guide the implementation of retail strategy

· To investigate emerging trends in retailing

· To prepare students for careers in retail management

· To understand the career and entrepreneurial opportunities offered by retailing. 

13. Attendance Requirements: Weekly attendance for the online course is required.  Logging on to the course and participating in the required weekly activities (i.e., assignments) is counted as attendance.  Any student who misses 25 percent or more of the regularly scheduled class activities may receive a grade of F in the course. If you are late or unavailable on a day when an assignment is due, you will receive a 0 on that assignment, unless you submit a viable explanation prior to your deadline. Note: assignments must be posted by 11:59 pm/23:59 CST of the due date.

14.  Disability Statement: “In compliance with the Americans with Disabilities Act of 1990 (ADA), it is the policy of Wayland Baptist University that no otherwise qualified person with a disability be excluded from participation in, be denied the benefits of, or be subject to discrimination under any educational program or activity in the university. The Coordinator of Counseling Services serves as the coordinator of students with a disability and should be contacted concerning accommodation requests at (806) 291- 3765. Documentation of a disability must accompany any request for accommodations.”

15.  Statement on Plagiarism and Academic Dishonesty: Wayland Baptist University observes a zero- tolerance policy regarding academic dishonesty. Per university policy as described in the academic catalog, all cases of academic dishonesty will be reported and second offenses will result in suspension from the university. You will be required to state your acceptance through your email account.

16.  Course Requirements and Grading Criteria: Students shall have protection through orderly procedures against prejudices or capricious academic evaluation. A student who believes that he or she has not been held to realistic academic standards, just evaluation procedures, or appropriate grading, may appeal the final grade given in the course by using the student grade appeal process described in the Academic Catalog.  Appeals may not be made for advanced placement examinations or course bypass examinations. Appeals are limited to the final course grade, which may be upheld, raised, or lowered at any stage of the appeal process. Any recommendation to lower a course grade must be submitted through the Executive Vice President/Provost to the Faculty Assembly Grade Appeals Committee for review and approval. The Faculty Assembly Grade Appeals Committee may instruct that the course grade be upheld, raised, or lowered to a more proper evaluation. 

General Statement on Homework and Exam Policies

Homework will not be accepted late for any reason, except extreme health issues as stated below.  You have a specified number of homework assignments that you may miss during the semester without damaging your grade.   There is no reason, under normal circumstances, for turning in a late assignment.  If you have family or work plans, either turn the assignment in early, complete the work while you are gone, or take that assignment as one of the assignments that you will skip.  If you are ill, and cannot turn the assignment in on time, that may be one of the assignments that you will skip.  If you have technical difficulties with your computer connection, that may be one of the assignments that you will skip (However, in this case you should quickly find an alternative computer and Internet connection to submit your work.).  This is not an exhaustive list.  DON’T WAIT UNTIL THE 11th HOUR.  Possibly some other eventuality could prevent you from turning in your assignment on time.  In the event of serious illness or injury, we usually get an email from Enrollment Management informing us of your status and whether you will be returning to school before the end of the semester.  In the event that you do return, you and I will agree to a schedule for making up work missed during your health crisis.  But, short of such an extreme and uncommon occurrence, late work will receive a 0 and make-up work will not be allowed.
Examinations/Quizzes:  There will be two timed exams and two quizzes consisting of multiple choice questions.  Questions may address topics covered in articles that I specifically assign, or I may assign text readings.  Taking time to review will assist you in preparation for the exams/quizzes, but adequate study of the assigned chapters will improve your probability of receiving a high grade on the exam/quizzes.  Makeup exams/quizzes will only be given for excused absences from the exam/quizzes.  Makeup exams/quizzes must be taken within one week of the scheduled exam/quiz.  Any makeup exam/quiz will cover the same topics as the exam/quiz given that week, but may not include the same questions.  Course assignments are designed to reinforce, not replace the textbook.  You are responsible for reading each assigned chapter during the week for which it is assigned. Normally the quiz is 25 questions with questions not as difficult as a more challenging 50 question exams.
Case Writing Assignment:  There is one case writing assignment on the following schedule of classes, and links to submit these assignments are included on the Course Content page of the course BlackBoard site.  You will submit one separate writing assignment worth a total of 30 points.  This assignment is included on the Schedule of Classes and will be completed as individual assignment.  Assignments will not be accepted late and the assignment link will disappear from the Course Content tab when the assignment deadline has been reached.   Everyone must complete the Writing Assignment. All Writing Assignments are due to me at walter.decastro@wayland.wbu.edu by midnight of the date on which they appear on the schedule of classes.  Late responses will not be accepted and will receive a 0.   Failure to submit your assignments through the Assignment link in the Course Content tab will result in a 0 on the assignment.  
Discussion Board Assignments:  Ten Discussion Board Topics are included under the Discussion Board tab on the class BlackBoard site.  You must complete eight of these assignments during the term.  Deadlines are given for each Topic and late responses to the topics will not be graded.  Each topic is worth 12 points for a maximum of 96 points. Please review the Rubric for grading.  Comments will be graded on the thoughtfulness of your comment and the degree to which it adds new information or insight to the other student’s post. In other words, comments such as “I really agree with what you said” or “I really disagree with what you said” are not comments that will earn points.  If you agree, tell us why you agree by providing facts that do not appear in the original post, provide examples of the concept discussed in the original post, and where possible financial analysis not contained in the original post.  In other words, your comment must make a positive contribution to the discussion begun by another student in order to earn points. Please be as polite and constructive as you hope others would be to you.  Late comments or missing comments will result in loss of points. Responses to topics made outside of the Discussion Board tab will not be graded and will receive a 0.
Research Term Paper: A critical part of preparing for a career in this field is to understand what dynamics are currently in play. Your assignment will allow you to gather this information which will be more current than what is in your text.  Please review the Guidelines as well as the Grading Rubric for this 100 point assignment.
Exams (2 @ 200 points each)
**




400
Quiz (2 @ 100 points each) **




200


Case Assignments (1 @ 30 points each)



  30
Discussion Board Activities (8/10 posts and 8/10 comments during 
the same week’s assignment)





   96

Term Paper







 100


Total Points Possible






 826
** Grading Curve; adjustments to examinations/quizzes will be considered and based on best score.
Letter grades will be recorded based on your percentage of total points achieved.  They will be recorded in accordance with the Grading System as found in the Academic Catalog.  This system is reproduced below.

Symbol
Percentage



Symbol
Percentage

    A

90-100




    D

60-69

    B

80-89




    F

Below 60

    C

70-79

17.  Tentative Schedule: 
	Date
	Weekly Topic
	Reading Assignment

	May 29
Wk1
	Perspectives on Retailing
See Discussion Board for discussion question one.
	Chapters 1

	Jun 4
	Discussion Board for discussion question one due by 11:59 PM CST (23:59) Saturday, June 4. This DB Assignment cannot be skipped.
	

	Jun 5
Wk2
	Retail Strategic Planning & Operations Management
Quiz 1 Chapters 1&2, Due by Sunday, June 11 by 11:59PM CST (23:59) – no proctor required.

See Discussion Board for discussion question two.
	Chapters 2


	Jun 5 
	Case Assignment posted
 
	 

	Jun 12
Wk3
	Retail Customers & Evaluating the Competition in Retailing
Research Assignment Due by Sunday June 18, 11:59PM CST (23:59).

See Discussion Board for discussion question three.
	Chapters 3,4

	Jun 19
Wk4
	Managing the Supply Chain & Legal and Ethical Behavior
See Discussion Board for discussion question four.
	Chapter 5,6

	Jun 26
Wk5
	Exam 1 – Multiple choice on-line timed – no proctor required.

Due by Sunday, July 2, 11:59 PM CST (23:59).

See Discussion Board for discussion question five.
	Chapters 1-6

	July 3
Wk6
	Market Selection and Retail Location Analysis
Case Assignment: Due Sunday July 9, 11:59PM CST (23:59). 
See Discussion Board for discussion question six.
	Chapter 7

	July 10
Wk7
	Managing a Retailer’s Finances
See Discussion Board for discussion question seven.
	Chapters 8

	July 17
Wk8
	Merchandise Buying and Handling & Retail Pricing
Quiz 2 Chapters 13 & 14, Due Sunday, July 23, by 11:59 PM CST – no proctor required.

See Discussion Board for discussion question eight.
	Chapters 9,10

	July 24
Wk9
	Advertising and Promotion & Customer Service and Retail Selling
See Discussion Board for discussion question nine.
	Chapter 11,12

	July 31
Wk10
	Store Layout and Design
Term Paper due August 6, 11:59 PM CST (23:59).

See Discussion Board for discussion question ten.
	Chapter 13

	Aug 7
Wk11
	Exam 2 – Multiple choice on-line timed – no proctor required. Due by Saturday, August 12, by 11:59PM CST (23:59).


	Chapter 7-13


18. Instructor’s Comments: Should you have any questions regarding the contents in this syllabus, do not hesitate to contact me.
