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1.    Mission Statement:  Wayland Baptist University exists to educate students in an academically challenging, learning-focused and distinctively Christian environment for professional success and service to God and humankind.
2.    Course: MISM 5306 – VC02, Management of Information Systems


3.    Term: Summer 2018
4.    Instructor: Joseph R. Pineau, EdD
5.    Office Phone Number and WBU Email Address:  940-704-8400  joseph.pineau@wayland.wbu.edu
6.    Office Hours, Building, and Location:  M-F 9:00am – 11:00am, phone only
7.    Class Meeting Time and Location: Online Only
8.    Catalog Description:  Information systems types, components, technology, and development within an organizational framework including human resource information systems (HRIS), management information systems (MIS), and security information systems (SIS), with emphasis on business problem solving.  Principles, vocabulary, and concepts; what a manager needs to know to make effective use of information technology.

9.  Prerequisites: BUAD 5300.
10.  Required Textbook and Resources: 

	 BOOK
	AUTHOR
	ED
	YEAR
	PUBLISHER
	ISBN#
	UPDATED

	MIS8
	Bidgoli
	8th
	2018
	Cengage Learning 
	9781-33740-6925
	11/22/17


11.  Optional Materials: None
12.  Course Outcome Competencies:

· Identify and describe the use of Information Systems in business today and be able to communicate in terms associated with IS.

· Explore and debate critical issues related to managing and administering the IS function.

· Demonstrate and ability to investigate the overall information needs of an organization and the role of information systems in providing them.

· Examine alternative ways to match information systems function to the structure and behavior of the organization.

· Identify and debate societal and ethical issues impacting IS managers.

13.  Attendance Requirements: There are no regularly scheduled meetings for this class. Rather, student participation will be considered as attendance. Student/Instructor and Group interaction will take Via Blackboard, and participation in the Discussion Board associated with this course. Students will forward their E-mail address to the instructor within the first week of the schedule for the course (Make SURE you include the name of your WBU Center on the message.) Obtaining an E-mail address is the responsibility of the student.
WBU Online Class Attendance Policy:

Students are expected to participate in all required instructional activities in their courses. Online courses are no different in this regard; however, participation must be defined in a different manner.

1. Student “attendance” in an online course is defined as active participation in the course as described in the course syllabus. Instructors in online courses are responsible for providing students with clear instructions for how they are required to participate in the course.

Additionally, instructors are responsible for incorporating specific instructional activities within their course and will, at a minimum, have weekly mechanisms for documenting student participation. These mechanisms may include, but are not limited to, participating in a weekly discussion board, submitting/completing assignments in Blackboard, or communicating with the instructor.

2. Students aware of necessary absences must inform the professor with as much advance notice as

possible in order to make appropriate arrangements.

3. Any student absent 25 percent or more of the online course, i.e., non-participatory during 3 or more weeks of an 11 week term, may receive an F for that course. Instructors may also file a Report of Unsatisfactory Progress for students with excessive non-participation.

4. Any student who has not actively participated in an online class prior to the census date for any given term is considered a "no-show" and will be administratively withdrawn from the class without record. To be counted as actively participating, it is not sufficient to log in and view the course. The student must be submitting work as described in the course syllabus.

5. Additional attendance and participation policies for each course, as defined by the instructor in the course syllabus, are considered a part of the university’s attendance policy.

14.  Statement on Plagiarism and Academic Dishonesty: Wayland Baptist University observes a zero tolerance policy regarding academic dishonesty. Per university policy as described in the academic catalog, all cases of academic dishonesty will be reported and second offenses will result in suspension from the university 
In this course, it is expected that work turned in for a grade will be accomplished during the current term and for this course. Whereas turning in work done by you for another class (or even a previous enrollment of this class) is not technically plagiarism or illegal, I consider it to be unethical. Consequently, if SafeAssign shows it to be a previous turn-in, the assignment will receive a 50% reduction in grade.
15.  Disability Statement: “In compliance with the Americans with Disabilities Act of 1990 (ADA), it is the policy of Wayland Baptist University that no otherwise qualified person with a disability be excluded from participation in, be denied the benefits of, or be subject to discrimination under any educational program or activity in the university. The Coordinator of Counseling Services serves as the coordinator of students with a disability and should be contacted concerning accommodation requests at (806) 291- 3765. Documentation of a disability must accompany any request for accommodations.”
16.  Course Requirements and Grading Criteria:
Students shall have protection through orderly procedures against prejudices or capricious academic evaluation. A student who believes that he or she has not been held to realistic academic standards, just evaluation procedures, or appropriate grading, may appeal the final grade given in the course by using the student grade appeal process described in  the  Academic  Catalog.  Appeals  may  not  be  made  for  advanced  placement  examinations  or  course  bypass examinations. Appeals are limited to the final course grade, which may be upheld, raised, or lowered at any stage of the appeal process. Any recommendation to lower a course grade must be submitted through the Executive Vice President/Provost to the Faculty Assembly Grade Appeals Committee for review and approval. The Faculty Assembly Grade Appeals Committee may instruct that the course grade be upheld, raised, or lowered to a more proper evaluation. 
o
Homework Questions 15% 

o
Research Project (Topic Selection) 2% 

o
Research Project (Abstract or Outline) 3% 

o
Research Project (Written Report) 25% 

o
Examinations 40% (20% each) 

o
Class Participation in Discussion Board 15%

Grade achievement levels are as follows:

Grade

Range

A


90%+

B


80-89%

C


70-79%

D


60-69%

F


0-59%
17.  Tentative Schedule: (Calendar, Topics, Assignments)

	WEEK
	Activity
	Reference

	1
	Course Initialization Week 
Review all associated pages on the web site 
Obtain E-mail address and forward it to instructor (include name of WBU center) 
Begin posting on Discussion Board Questions
	Syllabus
and Website

	2
	Information Systems: An Overview. 
Computers: The Machines Behind Computing.
* Turn in First Homework Question 
	Ch 1
Ch 2

	3
	Database Systems, Data Warehouses, and Data Marts.
Personal, Legal, Ethical, and Organizational Issues of Information Systems
* Turn in Research Project Topic Selection(~1 page) 
	Ch 3
Ch 4

	4
	Protecting Information Resources.
Data Communication: Delivering Information Anywhere and Anytime.
* Turn in Second Homework Question 
	Ch5
Ch 6

	5
	The Internet, Intranets, and Extranets.
* Turn in Third Homework Question 
* Turn in Research Project Abstract/Outline (~1 page) 
	Ch 7

	6
	* Mid-Term Examination taken by this date 
	Ch 1-7

	7
	E-Commerce.
Global Information Systems.
* Turn in Fourth Homework Question 
	CH 8
Ch 9

	8
	Building Successful Information Systems.
Enterprise Systems.
* Turn in Fifth Homework Question 
	Ch 10
Ch 11

	9
	Management Support Systems.
Intelligent Information Systems.
* Turn in Sixth Homework Question 
	Ch 12
Ch 13

	10
	Emerging Trends, Technologies, and Applications.
* Research Project Report Due 
(Please accomplish Course Evaluation by this time)
	Ch 14

	11
	*Final Examination taken by this date
	Ch 8-14


* Graded Assignment  

18.  Additional information as desired by the faculty member. 
General Information: 

This syllabus contains a general overview of the course only. Once you have read and understood everything contained in the syllabus, you are required to submit an e-mail containing all of the following: 

1.  Your Full Name 

2.  Term

3.  Course Number and Section (ie. MISM 5306 VC01)

4.  Date

5.  A Statement of Understanding as follows: 

"I have read the syllabus for this course. I understand the course requirements and procedures. Since grades are an indicator of personal effort and performance, I understand that it is my responsibility to earn the grade I desire in this class."

TURNING IN ASSIGNMENTS:

Assignments will be turned in through BlackBoard. Do not e-mail them to the instructor.

POLICY ON INCOMPLETES: 

Wayland's policy on giving grades of Incomplete in a course is outlined in the University's catalog. As a supplement to that catalog, my policy is to assign a one-letter-grade reduction upon removal of the Incomplete. The only exceptions to this are in the case of either documented absence from your home area because of occupational requirements which makes Internet access impossible, or documented severe illness. Claims of not having the time to finish, or mismanagement of that time will not be considered a valid excuse.  There are 11 weeks in the term (not counting any breaks), giving you sufficient time to complete all requirements by the assigned due dates. My advice is to work ahead whenever possible in order to minimize the effects of unanticipated delays. 

CLASSROOM ACTIVITY: 

In this course, my practice is to highlight specific areas only, to answer your questions on the covered material and submit the questions to the class for discussion. Do not expect full-coverage lectures. 

DISCUSSION QUESTIONS: 

Critical Thinking Questions will be posted on the DISCUSSION BOARD. Students will periodically review postings and add commentary to the forum discussions. This is a normal form of graduate-school instruction known as a seminar, where students discuss and debate critical issues to the course topic. Answers to questions, due to the dynamic nature of the material covered, may often take the form of an opinion. Those opinions are based upon both perceptions and empirical research. The ratio of these normally determines the validity of the opinion. However, disagreement with opinions by no means gives anyone the right to ridicule others. Further guidance is posted with the link to the Discussion Board
At the beginning of the course, 14 questions will be posted for your discussions. At the mid-point of the course, at the close of the mid-term exam, the board will be closed and a new set of questions will be posted for the second half of the course. At that time you will receive a Class Participation grade which is 7.5% of your overall course grade.  The other 7.5% will be evaluated and awarded at the end of the course. 

RESEARCH PROJECT: 

Students will be required as individuals to seek out a business entity, presumably but not strictly limited to, their local area. Students will NOT select businesses which employ them, or which otherwise give them compensation for services rendered. Government or non-profit activities will not be considered. Once a business is selected, you will perform an analysis of the existing Information Systems used in the business and determine what problems exist and what improvements should be made. This is a real-world situation whereby you will presumably use the information learned in this course. The analysis will be thorough and comprehensive, including a complete description of recommendations along with expected return on investment. A more complete description of the project is posted on the Business Case Study Page under Assignments. 

You are required to turn in a Project Selection Report by the end of the third class-week of the term (see schedule). You are also required to turn in either an Abstract or a Detailed Outline of your Project Report by the end of the 5th class-week of the term. By that time you should have a pretty fair idea of where you are going with it and what your recommendations are. 

The written report of your project will consist of a paper not less than 10 pages of TEXT (standard double-spaced with 1 inch margins all around) in length (Cover Pages, Tables of Content, figures, pictures, graphs, appendixes, and bibliographies will not be counted as text).  Use only 12 point Times New Roman font on your papers. This will keep paper length consistent for everyone.  Since a word processor is likely to be used in preparation of the paper, it is expected that there will be NO spelling errors. Accuracy is important. You will not receive a grade on grammar as such. However, clarity can affect understanding. If your work is difficult to understand, the content is questionable. Proper credit for references used will be included, and will be in accordance with the APA Style Manual. There will be at least eight (8) outside references used (the text book does not count as one). Interviews with personnel in the organization analyzed will also not count as a reference. In other words, you will have to do some research to back up your conclusions. 

IMPORTANT NOTE: INTERNET REFERENCES and BOOKS WILL NOT BE COUNTABLE in this course. ALL references used to fulfill minimum numbers of references will come from Professional Journal articles and will be derived from the WBU Online Library (see Research Page on Blackboard course site). This is a requirement of this course. 

Turn-in of reports will be done by submitting them through the Business Case Study Assignment tab on BlackBoard.

EXAMINATIONS: 

There will be a Mid-Term and a Final Examination. Each will cover the material listed on the schedule. The final is NOT comprehensive. Exams are not proctored. However, ground-rules are as follows:

1. Exams will have a one-week window in which they will be made available (check the syllabus). This gives you ample time to prepare a quiet time and place to take them.

2. Exams will be TIMED, and you will have a total of 50 questions and 50 minutes to complete each exam (approximately one minute per question). This will not give you time to look up answers, so BE PREPARED. Study the review sheets which will be posted on Announcements one-week before the exam window starts.

3. Questions will be presented one at a time and you MUST answer each one before going on to the next or it will be scored as incorrect. There is NO BACKTRACKING.

4. Question order will be randomized and the order will be different for each student.

5. Some exam questions may be used on subsequent terms. Therefore, the only feedback you will receive is your total score generated by Blackboard, and NOT a question-by-question report.

6. If you have a valid reason ("I forgot" is not a valid reason) for missing the one-week window of opportunity, or if your computer decides to crash in the middle of the exam, you will then be required to make the exam up closed-book and closed-notes with a proctor. It will be your responsibility to secure the proctor with approval by the WBU Virtual Campus according to their procedures. The proctor will contact me to reset your exam at the appropriate time. This should be a very rare situation and ALL exam opportunity ends at the end of the term.

If the above rules sound a bit restrictive, it is out of necessity. Please do not ask for a waiver of any of them.

Approximately one week prior to each exam, there will be a review sheet posted on the Announcements page telling you the subject matter which the exam covers. 

HOMEWORK ASSIGNMENTS: 

There will be a total of six questions assigned periodically throughout the run of the course. Questions will be taken from the review questions at the back of selected chapters in the text. Note that they are all listed in the class meeting schedule of the syllabus. 

In virtually all cases, the answer can be obtained from the text. But please DO NOT copy it directly from the book. Give the answer in your own words (more that 50% yours). I will also be expecting you to support your answers with outside references (three minimum, and again, NO INTERNET REFERENCES OR BOOKS COUNT). Please refer to the Homework Page under Assignments for further explanation of this. Answers will be submitted using Safe Assignments on BlackBoard. Please make sure that your answers include your first and last name. 

Questions are chosen so that they will not be able to be answered adequately in less than 300 words. Decision on the adequacy of an answer is the instructor's. It is not subject to debate. 

Homework is graded on a 100 point scale. Assignments are due by 5PM CST on the dates listed in the schedule. They will be considered late, and reduced in grade after that point. 

STUDY HABITS: 

Careful and timely reading and study as well as completion of all written assignments by the expected dates is critical to your success in this course. Text readings will normally coincide with coverage of the material in lessons. This will facilitate your active participation in class discussions. The assignments are such that you will find it difficult to do them effectively the night before they are due. Space them over at least two (2) nights and do the reading(s) first. 

MISCELLANEOUS: 

You are encouraged to be "entrepreneurial" in your approach to the class, in your assignments, and in your class presentations and interactions. Your observations or experiences, and how they might relate to the subject at hand, have the potential to enhance all of the class sessions. Please share those of value so that you may be a resource to all participants including me! You are also encouraged to employ the systems perspective and wear the "manager's hat" in relating to the issues so that you will be able to think about them critically from multiple dimensions. 

A NOTE ON DROPPING THE COURSE: 

If you drop the course, please let me know with an E-mail message. Very often I do not receive drop notices in a timely manner, and sometimes not at all. Please help me to keep the class roll up to date. 

